Serviceaide Acquisition of Wendia

Client News
November 18, 2020

Gunderson Dettmer represented client Serviceaide, Inc., a global provider of
intelligent, IT and enterprise service management solutions, in its acquisition of
Wendia.

In the , president and CEO of Serviceaide Wai Wong
said, “By merging the capabilities, expertise and solutions of Serviceaide and
Wendia, we offer business and governmental organizations exciting new
opportunities to cost-efficiently modernize the delivery of services and knowledge
across their enterprises, creating new levels of service and support. Our combined
offerings will help our customers realize greater return on investment, time to value
and time to resolution across a wide range of business needs.”

The Gunderson deal team included Cody Peterson, Mark Foster, Jonathan Spencer,
Lily Kim, Jordan Murray and Jessie Yu.
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