SupportLogic Raises $50M Series B
Financing
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Gunderson Dettmer represented client SupportLogic, a proactive support experience
(SX) platform, in its $50 million Series B financing co-led by WestBridge Capital
Partners and General Catalyst. Existing investors Sierra Ventures and Emergent
Ventures also participated in the round. The new capital will accelerate
SupportLogic’s growth and ongoing platform innovation.

In the announcement of the transaction, founder and CEO of SupportLogic Krishna
Raj Raja said, “Improving the customer support experience is key to protecting and
growing revenue, and SupportLogic is the first solution purpose-built for support and
service teams that prevents customer escalations and reduces case backlog to
improve overall service levels. Our high customer demand for our solutions and this
oversubscribed funding round indicate strong market validation. We will use these
funds to drive growth and develop new product offerings that expand our value to the
market.”

The Gunderson deal team was led by and included Heidi Shortz Walas and included
Gianna Sagan and Harrison Hawkes.

Companies:
SupportLogic

Related People


https://www.prnewswire.com/news-releases/supportlogic-announces-50-million-series-b-funding-from-westbridge-capital-and-general-catalyst-301397406.html
https://www.supportlogic.io/
https://www.gunder.com/en/people/heidi-walas
https://www.gunder.com/en

Heidi Walas
PARTNER

P +1 650 463 5310

Related Services
Early-Stage Company

Featured Insights

CLIENT NEWS

Anduril Announces Acquisition of Klas to Advance Tactical Edge Computing
and Communications

FIRM NEWS

Gunderson Dettmer Commemorates 2025 Asian American and Pacific
Islander Heritage (AAPI) Month

CLIENT NEWS
Prosus Leads US$7.25M Financing of Zapia

CLIENT NEWS
Brazilian Carbon Capture Company Mombak Announces $30M Financing

CLIENT NEWS
Latin American Fintech Clara Announces $80 Million Financing

CLIENT NEWS
Africa B2B OmniRetail Announces $20M Financing

CLIENT NEWS


https://www.gunder.com/en/people/heidi-walas
https://www.gunder.com/en/people/heidi-walas
tel:%2B16504635310
https://www.gunder.com/en/services/focus-areas/early-stage-company
https://www.gunder.com/en/news-insights/client-news/anduril-announces-acquisition-of-klas-to-advance-tactical-edge-computing-and-communications
https://www.gunder.com/en/news-insights/firm-news/gunderson-dettmer-commemorates-2025-asian-american-and-pacific-islander-heritage-aapi-month
https://www.gunder.com/en/news-insights/client-news/prosus-leads-usdollar725m-financing-of-zapia
https://www.gunder.com/en/news-insights/client-news/brazilian-carbon-capture-company-mombak-announces-dollar30m-financing
https://www.gunder.com/en/news-insights/client-news/latin-american-fintech-clara-announces-dollar80-million-financing
https://www.gunder.com/en/news-insights/client-news/africa-b2b-omniretail-announces-dollar20m-financing

Glacier Announces Series A Financing to Expand Robot Recycling Fleet

CLIENT NEWS
Dataminr Announces $100M Investment Led by Fortress Investment Group

CLIENT NEWS
Omnidian Announces $87M Series C for Renewable Energy Performance

INSIGHTS

Splitting the Pie: How Savvy Founders Divide Ownership and Navigate Other
Founder Equity Decisions

CLIENT NEWS

Chainguard Announces $356 Million Series D Led by Kleiner Perkins and
IVP

INSIGHTS
Client Insight: California Al Transparency Act

© 2025 Gunderson Dettmer; all rights reserved.


https://www.gunder.com/en/news-insights/client-news/glacier-announces-series-a-financing-to-expand-robot-recycling-fleet
https://www.gunder.com/en/news-insights/client-news/dataminr-announces-dollar100m-investment-led-by-fortress-investment-group
https://www.gunder.com/en/news-insights/client-news/omnidian-announces-dollar87m-series-c-for-renewable-energy-performance
https://www.gunder.com/en/news-insights/insights/splitting-the-pie-how-savvy-founders-divide-ownership-and-navigate-other-founder-equity-decisions
https://www.gunder.com/en/news-insights/client-news/chainguard-announces-dollar356-million-series-d-led-by-kleiner-perkins-and-ivp
https://www.gunder.com/en/news-insights/insights/client-insight-california-ai-transparency-act

