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Kustomer Announces $1B Acquisition by
Meta

Client News

February 15, 2022

Gunderson Dettmer represented client Kustomer, a messaging software company, in

its $1 billion acquisition by Meta Platforms Inc., the world’s largest social networking

platform formerly known as Facebook. The company’s CRM platform provides a

customer-centric tool that streamlines everything that agents and teams need in one

place to manage customer relationships and resolve issues.

In the announcement of the transaction, co-founder and CEO of Kustomer Brad

Birnbaum said, “The acquisition of Kustomer by Meta means we can now help more

businesses grow faster by delivering highly personalized customer service–wherever

and however customers want it.  As we combine our award-winning technology with

the resources of Meta, we will give brands throughout the world greater customer

visibility, intelligent automation, and the tools to quickly adapt to issues and

opportunities.”

The Gunderson deal team was led by Jeff Higgins, Andrew Luh, Neil Toomey, and

Jas Johnson, with support from partners Mark Foster, Aaron Fiske, Heather Aune,

Anna Westfelt, and Lily Kim, associates Nick Feldman, Tina Xu, Brittany Nicely, John

Maciejewski, Frida Alim, Brett Condie, and Agnes Aniol, and paralegal Lisa McQuen.

Companies:

Kustomer

Meta

Related People

https://www.kustomer.com/blog/digital-customer-service-kustomer-joins-meta/?utm_source=linkedin&utm_medium=social&utm_campaign=meta
https://www.kustomer.com/
https://about.facebook.com/meta/
https://www.gunder.com/en


© 2025 Gunderson Dettmer; all rights reserved.

2

Jeffrey P. Higgins

MANAGING PARTNER

P +1 858 436 8020

Andrew Luh

PARTNER

P +1 650 463 5312

Neil J. Toomey

PARTNER

P +1 212 430 4236

Mark M. Foster

PARTNER

P +1 650 463 5343

Aaron H. Fiske

PARTNER

P +1 650 463 5443

Heather N. Aune

PARTNER

P +1 858 436 8072

Lily H. Kim

PARTNER

P +1 650 463 5326

T. Tina Xu

ASSOCIATE

P +1 212 430 3151

Brittany M. Nicely

ASSOCIATE

P +1 858 436 8067

John E. Maciejewski

ASSOCIATE

P +1 617 648 9242

https://www.gunder.com/en/people/jeffrey-p-higgins
tel:%2B18584368020
https://www.gunder.com/en/people/andrew-luh
tel:%2B16504635312
https://www.gunder.com/en/people/neil-j-toomey
tel:%2B12124304236
https://www.gunder.com/en/people/mark-m-foster
tel:%2B16504635343
https://www.gunder.com/en/people/aaron-h-fiske
tel:%2B16504635443
https://www.gunder.com/en/people/heather-n-aune
tel:%2B18584368072
https://www.gunder.com/en/people/lily-h-kim
tel:%2B16504635326
https://www.gunder.com/en/people/t-tina-xu
tel:%2B12124303151
https://www.gunder.com/en/people/brittany-m-nicely
tel:%2B18584368067
https://www.gunder.com/en/people/john-e-maciejewski
tel:%2B16176489242


© 2025 Gunderson Dettmer; all rights reserved.

3

P +1 617 648 9242

Frida Alim

ASSOCIATE

P +1 415 801 4921

Featured Insights

CLIENT NEWS

Brazilian Carbon Capture Company Mombak Announces $30M Financing

CLIENT NEWS

Africa B2B OmniRetail Announces $20M Financing

CLIENT NEWS

Glacier Announces Series A Financing to Expand Robot Recycling Fleet

CLIENT NEWS

Dataminr Announces $100M Investment Led by Fortress Investment Group

CLIENT NEWS

Omnidian Announces $87M Series C for Renewable Energy Performance

INSIGHTS

Splitting the Pie: How Savvy Founders Divide Ownership and Navigate Other

Founder Equity Decisions

CLIENT NEWS

Chainguard Announces $356 Million Series D Led by Kleiner Perkins and

IVP

INSIGHTS

Client Insight: California AI Transparency Act

INSIGHTS

Client Insight: Prepare for BE-10 Benchmark Survey of US Direct Investment

tel:%2B16176489242
https://www.gunder.com/en/people/frida-alim
tel:%2B14158014921
https://www.gunder.com/en/news-insights/client-news/brazilian-carbon-capture-company-mombak-announces-dollar30m-financing
https://www.gunder.com/en/news-insights/client-news/africa-b2b-omniretail-announces-dollar20m-financing
https://www.gunder.com/en/news-insights/client-news/glacier-announces-series-a-financing-to-expand-robot-recycling-fleet
https://www.gunder.com/en/news-insights/client-news/dataminr-announces-dollar100m-investment-led-by-fortress-investment-group
https://www.gunder.com/en/news-insights/client-news/omnidian-announces-dollar87m-series-c-for-renewable-energy-performance
https://www.gunder.com/en/news-insights/insights/splitting-the-pie-how-savvy-founders-divide-ownership-and-navigate-other-founder-equity-decisions
https://www.gunder.com/en/news-insights/client-news/chainguard-announces-dollar356-million-series-d-led-by-kleiner-perkins-and-ivp
https://www.gunder.com/en/news-insights/insights/client-insight-california-ai-transparency-act
https://www.gunder.com/en/news-insights/insights/client-insight-prepare-for-be-10-benchmark-survey-of-us-direct-investment-abroad


© 2025 Gunderson Dettmer; all rights reserved.

4

Abroad

INSIGHTS

Tech Brew Interviews Aaron Rubin in “Where the legal battle stands around

copyright and AI training”

CLIENT NEWS

Latin America Fintech Belvo Announces $15M Funding

INSIGHTS

Legal 500 Country Comparative Guides 2025: Venture Capital (Singapore)

https://www.gunder.com/en/news-insights/insights/client-insight-prepare-for-be-10-benchmark-survey-of-us-direct-investment-abroad
https://www.gunder.com/en/news-insights/insights/tech-brew-interviews-aaron-rubin-in-where-the-legal-battle-stands-around-copyright-and-ai-training
https://www.gunder.com/en/news-insights/client-news/latin-america-fintech-belvo-announces-dollar15m-funding
https://www.gunder.com/en/news-insights/insights/legal-500-country-comparative-guides-2025-venture-capital-singapore

