In the Media: Katie Gardner on making
changes to terms of service
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Gunderson Dettmer partner Katie Gardner was interviewed by VentureBeat for its
“Freedom of choice? How recent Zoom Al policy changes betrayed consumer trust”
article.

Zoom is facing criticism for quietly altering its Terms of Service (TOS) in March,
allowing Al training on user data without an opt-out option. The change has sparked
concerns about privacy, choice, and trust in Al usage. This incident underscores
broader challenges for tech companies to balance regulatory compliance and user
trust in the evolving landscape of Al data usage.

Katie Gardner spoke on the matter stating, “Companies need to notify users of
material changes to their practices if they want the changes to be legally enforceable
against them. At least in the case of Zoom, if done quietly, it was likely because the
change wasn’'t material — it was just stating more explicitly something it [had] already
retained the rights to do.”

That said, she pointed out that tech companies are currently making these updates
because they're seeing backlash from regulators. “The methods by which companies
are collecting consent for using user data for training purposes are targets of
enhanced regulatory review,” she said. “In addition to fines, the outcome in both was
to require the companies to delete proprietary models — a penalty that will be
meaningful for any company investing heavily into training their own models.”

Read the full article


https://venturebeat.com/ai/freedom-of-choice-how-recent-zoom-ai-policy-changes-betrayed-consumer-trust/
https://www.gunder.com/en

Related People

Katherine S. Gardner
PARTNER

P +1212 430 3188

Featured Insights

FIRM NEWS

Gunderson Dettmer Commemorates 2025 Asian American and Pacific
Islander Heritage (AAPI) Month

CLIENT NEWS
Brazilian Carbon Capture Company Mombak Announces $30M Financing

CLIENT NEWS
Africa B2B OmniRetail Announces $20M Financing

CLIENT NEWS
Glacier Announces Series A Financing to Expand Robot Recycling Fleet

CLIENT NEWS
Dataminr Announces $100M Investment Led by Fortress Investment Group

CLIENT NEWS
Omnidian Announces $87M Series C for Renewable Energy Performance

INSIGHTS


https://www.gunder.com/en/people/katherine-s-gardner
https://www.gunder.com/en/people/katherine-s-gardner
tel:%2B12124303188
https://www.gunder.com/en/news-insights/firm-news/gunderson-dettmer-commemorates-2025-asian-american-and-pacific-islander-heritage-aapi-month
https://www.gunder.com/en/news-insights/client-news/brazilian-carbon-capture-company-mombak-announces-dollar30m-financing
https://www.gunder.com/en/news-insights/client-news/africa-b2b-omniretail-announces-dollar20m-financing
https://www.gunder.com/en/news-insights/client-news/glacier-announces-series-a-financing-to-expand-robot-recycling-fleet
https://www.gunder.com/en/news-insights/client-news/dataminr-announces-dollar100m-investment-led-by-fortress-investment-group
https://www.gunder.com/en/news-insights/client-news/omnidian-announces-dollar87m-series-c-for-renewable-energy-performance

Splitting the Pie: How Savvy Founders Divide Ownership and Navigate Other
Founder Equity Decisions

CLIENT NEWS

Chainguard Announces $356 Million Series D Led by Kleiner Perkins and
IVP

INSIGHTS
Client Insight: California Al Transparency Act

INSIGHTS

Client Insight: Prepare for BE-10 Benchmark Survey of US Direct Investment
Abroad

INSIGHTS

Tech Brew Interviews Aaron Rubin in “Where the legal battle stands around
copyright and Al training”

CLIENT NEWS
Latin America Fintech Belvo Announces $15M Funding

© 2025 Gunderson Dettmer; all rights reserved.


https://www.gunder.com/en/news-insights/insights/splitting-the-pie-how-savvy-founders-divide-ownership-and-navigate-other-founder-equity-decisions
https://www.gunder.com/en/news-insights/client-news/chainguard-announces-dollar356-million-series-d-led-by-kleiner-perkins-and-ivp
https://www.gunder.com/en/news-insights/insights/client-insight-california-ai-transparency-act
https://www.gunder.com/en/news-insights/insights/client-insight-prepare-for-be-10-benchmark-survey-of-us-direct-investment-abroad
https://www.gunder.com/en/news-insights/insights/tech-brew-interviews-aaron-rubin-in-where-the-legal-battle-stands-around-copyright-and-ai-training
https://www.gunder.com/en/news-insights/client-news/latin-america-fintech-belvo-announces-dollar15m-funding

